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DETAILED OFFICE COMMUNICATION 

The reply filed on 08/01/2005 is not fully responsive because it fails to include a 
complete or accurate record of the substance of the 05/24/2005 interview. Upon 
inspection of the response filed by applicants on 08/01/2005, no statement or summary 
of the substance of said interview was found. The MPEP § 713.04 states: 

"A complete written statement as to the substance of any face-to-face, video 
conference, electronic mail or telephone interview with regard to the merits of an 
application must be made of record in the application, whether or not an agreement with 
the examiner was reached at the interview. See 37 CFR 1 .133(b), MPEP § 502.03 and 
§ 713.01. 

37 CFR 1.133. Interviews. 

* 

(b) In every instance where reconsideration is requested in view of an interview 
with an examiner, a complete written statement of the reasons presented at the 
interview as warranting favorable action must be filed by the applicant. An interview 
does not remove the necessity for reply to Office actions as specified in § § 1 .1 1 1 and 
1.135. 37 CFR 1.2. 

Business to be transacted in writing. 

All business with the Patent and Trademark Office should be transacted in 

writing. The personal attendance of applicants or their attorneys or agents at the Patent 

and Trademark Office is unnecessary. The action of the Patent and Trademark Office 

will be based exclusively on the written record in the Office. No attention will be paid to 

any alleged oral promise, stipulation, or understanding in relation to which there is 

disagreement or doubt. The action of the U.S. Patent and Trademark Office cannot be 
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based exclusively on the written record in the Office if that record is itself incomplete 
through the failure to record the substance of interviews. 

It is the responsibility of the applicant or the attorney or agent to make the 
substance of an interview of record in the application file, except where the interview 
was initiated by the examiner and the examiner indicated on the "Examiner Initiated 
Interview Summary" form (PTOL-413B) that the examiner will provide a written 
summary. It is the examiner's responsibility to see that such a record is made and to 
correct material inaccuracies which bear directly on the question of patentability." 

Since the above mentioned reply appears to be bona fide, applicant is given a 
TIME PERIOD of ONE (1 ) MONTH or THIRTY (30) DAYS from the mailing date of this 
notice, whichever is longer, within which to supply the omission or correction in order to 
avoid abandonment. EXTENSIONS OF THIS TIME LIMIT MAY BE GRANTED UNDER 

37 CFR 1.136(a). 

Conclusion 

» 

Any inquiry of a general nature or relating to the status of this application should 
be directed to Legal Instrument Examiner, Tina Plunkett, whose telephone number is 
(571)272-0549. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Eric S. DeJong whose telephone number is (571) 272- 
6099. The examiner can normally be reached on 8:30AM-5:00PM. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ardin Marschel, Ph.D. can be reached on (571 ) 272-0718. The fax phone 
number for the organization where this application or proceeding is assigned is (571) 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Patent applicants with problems or questions regarding electronic images that 
can be viewed in the Patent Application Information Retrieval system (PAIR) can now 
contact the USPTO's Patent Electronic Business Center (Patent EBC) for assistance. 
Representatives are available to answer your questions daily from 6 am to midnight 
(EST). The toll free number is (866) 217-9197. When calling please have your 
application serial or patent number, the type of document you are having an image 
problem with, the number of pages and the specific nature of the problem. The Patent 
Electronic Business Center will notify applicants of the resolution of the problem within 
5-7 business days. Applicants can also check PAIR to confirm that the problem has 
been corrected. The USPTO's Patent Electronic Business Center is a complete service 
center supporting all patent business on the Internet. The USPTO's PAIR system 



Application/Control Number: 10/665,307 



Page 5 



Art Unit: 1631 

provides Internet-based access to patent application status and history information. It 
also enables applicants to view the scanned images of their own application file 
folder(s) as well as general patent information available to the public. 

For all other customer support, please call the USPTO Call Center at 
(800)786-9199. 




JOHN S. BRUSCA, PH.O 
PRIMARY EXAMINER 



